
The First Bank conversion process 
officially begins Friday, February 14.
To ensure your transition to First Bank is seamless, here’s 
a quick rundown of what you need to know to be ready.
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Explore Your Mapping Guide 
By now, you have received your Mapping Guide – 	
a comprehensive resource detailing all the important 
information about this transition. 

It includes:

Key Updates at a Glance

An Account Breakdown

A Transition Timeline

Merger Q&As

An Updated Locations Map

Keep this guide handy for easy reference!

What’s Coming Next
Debit Card: Watch for your new First Bank debit 
card and PIN to arrive in the mail, along with 
activation instructions.

Online Banking: New login details will be provided 
to help you access your First Bank online account.

We’re committed to making this transition as seamless 
as possible, and our team is ready to assist you every 
step of the way!

Questions? Let's connect.
Call Us

888.478.4434
Visit Us

fbvirginia.com
Check Us Out

ONE BANK. ONE PURPOSE. 
MORE POWERFUL TOGETHER.

Member
FDIC


